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MEDIA RELEASE

TIMELY WEBSITE UPGRADE ON WOMEN AND CHILD ABUSE

OCBC Bank contributes RM 18,300 to upgrade all-important and most-
accessed “Issues” section of Women’s Centre for Change (WCC) website

Kuala Lumpur, 7 June 2021 — The all-important and most-accessed
“Issues” section of the Women’s Centre for Change (WCC) website for
abused women and children — www.wccpenang.org — has received a
timely upgrade for easier navigation. This is thanks to an RM18,300
contribution by OCBC Bank (Malaysia) Berhad (OCBC Bank) through its
CEO Dato’ Ong Eng Bin.

With the mobile-friendly upgrade, the public can look up information
more quickly to help abused women and children. Areas covered and
clearly outlined include domestic violence, rape, sexual harassment, child
sexual abuse, and marriage, divorce, and inheritance. Notably, the
information is available in four major languages — English, Bahasa
Malaysia, Chinese and Tamil.


http://www.wccpenang.org/
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A screen shot of the WCC homepage showing the drop-down list of the “Issues” section
https://www.wccpenang.org/

Since 1985, WCC, a non-profit organisation, has helped more than 70,000
women and children who experienced various types of crises, particularly
in the form of domestic violence and sexual abuse.

According to Ms Loh Cheng Kooi, Executive Director of WCC, the
pandemic and associated lockdowns seem to have brought about an
alarming increase in cases of domestic violence as well as online sexual
violence and child abuse.

“Sadly, there is no denying that the lockdowns and movement restrictions
have been causing an unprecedented rise in domestic violence, not to
mention stress within the family and even marriage breakdowns.

“The feedback to us from the ground was that it was difficult to find user-
friendly information on how to handle situations of abuse. WCC’s
comprehensive website on these issues gives users a better
understanding of each issue, how and where to get help for victims, and
the laws involved.

“With the upgrade, the sub-sections are now positioned with easy-to-
navigate drop-down lists. We also enhanced each of the sub-sections to


https://www.wccpenang.org/

include more important information and access points to gain help.
Notably, we were also able to add translations in Tamil as well to
complement the three languages we had earlier, English, Bahasa Malaysia
and Chinese.

“While we dream of the day when the incidence of abuse decreases and
renders our website unnecessary, we know we are a long way from there.
So, the next best thing is to encourage the public or anyone who is being
abused to quickly and safely seek help through our website instead of
remaining silent and suffering alone. Help is always at hand.

“We would like to thank OCBC Bank, particularly its CEO Dato’ Ong Eng
Bin, for being the backbone of this website enhancement exercise,” she
said.

OCBC Bank CEO Dato’ Ong said he was pleased to see the effort coming
to fruition and applauded WCC for their on-going commitment to making
a change in the lives of those abused, especially due to pandemic-related
factors.

“Itis a tragedy for anyone to go through any physical, emotional or mental
abuse, especially with the acute challenges thrown in their way by the
pandemic. We are grateful to WCC for the fine work to upgrade the
website so our women and children can have quicker and easier access to
help when they need it most. We are glad to have been able to partner
with them in this small way,” he said.

WCC Boilerplate

The Women’s Centre for Change, Penang (WCC) is a non-profit, tax
exempt organisation dedicated to the elimination of violence against
women and children, and the promotion of gender equality and social
justice. Operating through two offices in Penang island and Seberang
Perai respectively, WCC provides counselling and temporary shelter for
women and children in crisis, irrespective of their ethnicity, religion, or
social background. WCC also provides emotional and court support to



victims of sexual assault and domestic violence. WCC is part of a coalition
of women’s rights organisations, the Joint Action Group for Gender
Equality (JAG), which actively advocates for legal and policy reforms
affecting women and children.

About OCBC Bank

OCBC Bank is the longest established Singapore bank, formed in 1932
from the merger of three local banks, the oldest of which was founded in
1912. It is now the second largest financial services group in Southeast
Asia by assets and one of the world’s most highly-rated banks, with an Aal
rating from Moody’s. Recognised for its financial strength and stability,
OCBC Bank is consistently ranked among the World’s Top 50 Safest Banks
by Global Finance and has been named Best Managed Bank in Singapore
by The Asian Banker.

OCBC Bank and its subsidiaries offer a broad array of commercial banking,
specialist financial and wealth management services, ranging from
consumer, corporate, investment, private and transaction banking to
treasury, insurance, asset management and stockbroking services.

OCBC Bank’s key markets are Singapore, Malaysia, Indonesia and Greater
China. It has more than 480 branches and representative offices in 19
countries and regions. These include over 230 branches and offices in
Indonesia under subsidiary Bank OCBC NISP, and over 70 branches and
offices in Mainland China, Hong Kong SAR and Macau SAR under OCBC
Wing Hang.

OCBC Bank’s private banking services are provided by its wholly-owned
subsidiary Bank of Singapore, which operateson a unique open-
architecture product platform to source for the best-in-class products to
meet its clients’ goals.

OCBC Bank's insurance subsidiary, Great Eastern Holdings, is the oldest
and most established life insurance group in Singapore and Malaysia. Its
asset management subsidiary, Lion Global Investors, is one of the largest
private sector asset management companies in Southeast Asia.



OCBC Bank offers Islamic banking products and services in Malaysia
through its wholly-owned subsidiary, OCBC Al-Amin Bank Berhad.

For more information, please visit www.ocbc.com.my
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